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Local Offer 

Site map 

Special educational needs and disabilities (SEND) 

 What a setting will do if they are concerned about your child's

progress

 SEN support

o Assess Plan Do Review

o Education, health and care (EHC) plans

 How families are involved
 How to request a needs assessment
 How long the assessment process takes
 How we decide if we will carry out an assessment
 Personal budgets
 Requesting a school
 How to check if an EHC plan is working
 Statements of SEN LDAs and EHC plans
 Mediation

o Disagreement resolution

o Nurture groups

o One page profiles

o Exam access arrangements

o SEN funding

o Support services

 Autistic Spectrum Disorder (ASD) Specialist

Support Assistant Team

 Promoting Alternative Thinking Strategies

(PATHS)

 School 2 School Support

 Speech and Language Therapy

 Virtual school for sensory support

 Virtual school for children in care

 Access through technology

 Educational psychology and specialist support

EPSS

 Home education

 Short Stay School for Norfolk

 Specialist Resource Bases

 E-learning service

 Portage

 The Communication Trust

 Person Centred Reviews

 The difference between SEN and disabilities

 Roles of professionals in SEN support

o Education, health and care (EHC) plan coordinator

o Independent partnership supporter (IPS)

o Independent supporter (IS)

o Local Authority Medical Needs coordinator

o Special educational needs coordinator (SENCO)

 Transition planning and support

o How transition planning works

o Transition planning tools

o Preparing for adulthood review

o Eligibility for adult care

o Transition between children's and adult health services

o Eligibility and referrals for health services

o Money

 How to pay for the services you receive

 Personal independence payment (PIP)

 Tax credits

 Disability living allowance

 Carer's allowance

 Learning grants for carers

 Other benefits

https://www.norfolk.gov.uk/children-and-families/send-local-offer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/what-a-setting-will-do-if-they-are-concerned-about-your-childs-progress
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/what-a-setting-will-do-if-they-are-concerned-about-your-childs-progress
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/assess-plan-do-review
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-families-are-involved
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-to-request-a-needs-assessment
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-long-the-assessment-process-takes
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-we-decide-if-we-will-carry-out-an-assessment
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/personal-budgets
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/requesting-a-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-to-check-if-an-ehc-plan-is-working
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/statements-of-sen-ldas-and-ehc-plans
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/mediation
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/disagreement-resolution
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/nurture-groups
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/one-page-profiles
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/exam-access-arrangements
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/sen-funding
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/professionals/promoting-alternative-thinking-strategies-paths
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/professionals/promoting-alternative-thinking-strategies-paths
http://www.s2ssupport.co.uk/index.htm
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk/speech-and-language-therapy-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-sensory-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-children-in-care
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/access-through-technology
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/educational-psychology-and-specialist-support-epss
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/educational-psychology-and-specialist-support-epss
https://www.norfolk.gov.uk/education-and-learning/home-education
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/short-stay-school-for-norfolk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/specialist-resource-bases
https://sites.google.com/a/e-learningservice.com/the-e-learning-service/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
http://www.thecommunicationtrust.org.uk/redirect/localoffer/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/person-centred-reviews
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/the-difference-between-sen-and-disabilities
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support/education-health-and-care-ehc-plan-coordinator
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support/independent-partnership-supporter-ips
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support/independent-supporter-is
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support/local-authority-medical-needs-coordinator
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support/special-educational-needs-coordinator-senco
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/how-transition-planning-works
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/transition-planning-tools
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/preparing-for-adulthood-review
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/eligibility-for-adult-care
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/transition-between-childrens-and-adult-health-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/eligibility-and-referrals-for-specialist-health-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/how-to-pay-for-the-services-you-receive
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/personal-independence-payment-pip
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/tax-credits
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/disability-living-allowance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/the-carers-allowance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/learning-grants-for-carers
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/other-benefits


 

 Personal health budgets 

 Personal budgets for children with an EHC plan 

 Personal Budgets for adults 

 Organisations offering money advice 

 Charities, trusts and grants 

 Wills and inheritance 

o Sensory support 

o Personal Budgets 

 Phase transfer (for children with SEND) 

 Support groups and organisations offering help, information 

and advice 

The Local Offer 

 What is the Local Offer? 

 Help 

o Need help? 

o Explanation of important words 

o Unhappy with a service? 

o Translation services 

o Easy read guides 

 Local Offer Site Map 

 Meet the teams 

o The SEND Advisory Team 

o Inclusion commissioning team 

o Norfolk Youth Offending Team 

o Participation Strategy Team 

o Virtual School for Children in Care team 

 Norfolk Directory 

 Norfolk Register of Disabled Children and Young People 

 Acts and regulations 

 Norfolk's Local Offer in development 

 Joint Commissioning 

 Neighbouring County Councils - Local Offers 

Education and training 0-25 

 Early years 

o Childcare advice and guidance 

o Free early learning and childcare 

o How will SEND support be identified? 

o Discretionary Funding for children with special 

educational needs and disabilities (SEND) 

o Maintained infant and nursery schools 

o Play and discover together 

o Admission to reception classes 

 Schools 

o Schools and their Local Offer requirements 

o Types of school 

o SEND support in schools 

o Norfolk Schoolfinder 

o School transport 

o Specialist education 

 Education in the independent sector 

 Norfolk’s Select List of independent providers 

 State funded special schools 

 The Compass Centres 

o SEN funding in schools 

o Behaviour and attendance 

 Post-16 

o Further education 

 What is further education? 

 Financial help 

 SEN support in post-16 learning 

 Post-16 independent providers 

 Specialist post-16 SEND courses in Norfolk 

 Find a course 

o Apprenticeships and training 

 Apprenticeships and traineeships 

 Finding an apprenticeship 

o Getting a job 

 Finding a job 

 Supported employment 
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 Internships and supported internships 

 Starting your own business 

 Department for Work and Pensions (DWP) 

support into work 

 MATCH - Norfolk Specialist Employment Service 

 Your right to reasonable adjustments 

 The disability symbols 

o Higher education 

o Continuing with English and maths post-16 

o Re-engagement programmes 

o Help You Choose 

o Post-16 High Needs Funding 

o Not in education, employment or training (NEET) 

o Other options 18+ 

 Adults with learning disabilities 

 Transition Providers Directory 

 Norfolk Directory 

o Care farms 

 Admissions to specialist schools 

 Special educational needs transport 

 Phase transfer (for children with SEND) 

 Moving on (transition in education) 

 Roles of professionals in early years, education and training 

o Access through technology team 

o Attendance improvement officer 

o Child Psychotherapist 

o Children's speech and language therapist (or paediatric 

speech and language therapist) 

o Class teacher 

o Disability employment adviser 

o Disability liaison officer 

o Early years adviser 

o Educational Audiologist 

o Educational Psychologist 

o E-teacher 

o Exclusions officer 

o Guidance Advisers (GA) & Young Persons Advisers  

(YPA) 

o Habilitation officer 

o Headteacher 

o Key Person 

o Learning support assistants (LSA) and teaching 

assistants (TA) 

o Parent support adviser 

o Portage home visitor 

o Early years special educational needs coordinator 

(SENCO) 

o Secondary school special educational needs coordinator 

(SENCO) 

o Primary school special educational needs coordinator 

(SENCO) 

o Specialist teacher 

o Teacher for the Deaf 

o Teacher for the Visually Impaired 

o Teacher of Multi-Sensory Impairment 

o VSSS ICT specialist trainer 

o VSSS ICT technical officer 

o VSSS specialist support assistant 

 Support groups and organisations offering help, information 

and advice 

 Support services 

o Autistic Spectrum Disorder (ASD) Specialist Support 

Assistant Team 

o Promoting Alternative Thinking Strategies (PATHS) 

o School 2 School Support 

o Speech and Language Therapy 

o Virtual school for sensory support 

o Virtual school for children in care 

o Access through technology 

o Educational psychology and specialist support EPSS 

o Home education 
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/continuing-with-english-and-maths-post-16
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/re-engagement-programmes
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/help-you-choose
https://www.norfolk.gov.uk/children-and-families/send-local-offer/information-for-professionals/senco-toolkit/post16-high-needs-funding
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/neet
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/other-options-18
https://www.norfolk.gov.uk/education-and-learning/adult-learning/courses/adults-with-learning-disabilities
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/other-options-18/transition-providers-directory
http://search3.openobjects.com/kb5/ncc/directory/home.page
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/care-farms
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/admissions-to-specialist-schools
https://www.norfolk.gov.uk/education-and-learning/school-and-college-transport/special-educational-needs-transport
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/phase-transfer-for-children-with-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/moving-on
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/attendance-improvement-officer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/child-psychotherapist
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/speech-and-language-therapist-salt
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/speech-and-language-therapist-salt
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/class-teacher
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/disability-employment-adviser
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/disability-liaison-officer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/early-years-adviser
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/educational-audiologist
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/educational-psychologist
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/e-teacher
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/exclusions-officer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/guidance-adviser
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/guidance-adviser
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/habilitation-officer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/headteacher
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/key-person
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/learning-support-assistant
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/learning-support-assistant
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/parent-support-adviser
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/portage-home-visitor
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--early-years
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--early-years
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--secondary-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--secondary-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--primary-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/special-educational-needs-coordinator--primary-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/specialist-teacher
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/teacher-for-the-deaf
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/teacher-for-the-visually-impaired
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/teacher-of-multi-sensory-impairment
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/vsss-ict-specialist-trainer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/vsss-ict-technical-officer
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training/vsss-specialist-support-assistant
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-groups-and-organisations-offering-help
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-groups-and-organisations-offering-help
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/professionals/promoting-alternative-thinking-strategies-paths
http://www.s2ssupport.co.uk/index.htm
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk/speech-and-language-therapy-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-sensory-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-children-in-care
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/access-through-technology
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/educational-psychology-and-specialist-support-epss
https://www.norfolk.gov.uk/education-and-learning/home-education
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o Contact the short breaks service 

o Resource Allocation System RAS 

 Support events 

 Advice and support for parents/carers 
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/short-stay-school-for-norfolk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/specialist-resource-bases
https://sites.google.com/a/e-learningservice.com/the-e-learning-service/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
http://www.thecommunicationtrust.org.uk/redirect/localoffer/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice
https://www.norfolk.gov.uk/children-and-families/early-help
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/what-are-short-breaks
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/who-is-eligible-for-short-breaks
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/services-for-everyone
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/frequently-asked-questions
http://www.momentumnorfolk.org.uk/go-do-norfolk/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/short-breaks-briefing-june-2016
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/short-breaks-service-statement
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/contact-the-short-breaks-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/short-breaks/resource-allocation-system-ras
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/support-events
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/bereavement
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/parentscarers-returning-to-work
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/support-after-an-accident-or-other-emergency
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/behaviour-difficulties
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/sleep-difficulties
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/bullying
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/autistic-spectrum-disorder
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/advice-and-support-for-parentscarers/advocacy
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/partnerships/childrens-social-care-partnerships/youth-offending-team
https://www.norfolk.gov.uk/care-support-and-health/disabilities/sensory-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/post-16/neet
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/parents-and-carers
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/caring-for-a-child-or-young-person-with-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/parent-carers-needs-assessments-children-under-18
https://www.norfolk.gov.uk/children-and-families/adoption-and-fostering/fostering
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/the-carers-allowance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/learning-grants-for-carers
https://www.norfolk.gov.uk/care-support-and-health/looking-after-someone/carers-assessment
https://www.norfolk.gov.uk/care-support-and-health/looking-after-someone/support-for-carers
https://www.norfolk.gov.uk/care-support-and-health/looking-after-someone/young-carers
https://www.norfolk.gov.uk/care-support-and-health/care/emergency-care/carers-emergency-card
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/childcare-advice-and-guidance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/free-early-learning-and-childcare
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/how-will-send-support-be-identified
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/discretionary-funding-for-children-with-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/discretionary-funding-for-children-with-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/early-years/maintained-infant-and-nursery-schools
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/play-and-discover-together
https://www.norfolk.gov.uk/education-and-learning/schools/school-admissions/admission-to-reception-classes
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/social-care-services-in-norfolk/adult-mental-health-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/social-care-services-in-norfolk/adult-mental-health-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/support-groups-and-organisations-offering-help
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/support-groups-and-organisations-offering-help
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/roles-of-professionals-in-care-and-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/holidays-for-children-and-young-people-with-send
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/how-to-pay-for-the-services-you-receive
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/personal-independence-payment-pip
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/tax-credits
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/disability-living-allowance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/the-carers-allowance
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/carers/learning-grants-for-carers
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/other-benefits
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/personal-health-budgets
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/personal-budgets
https://www.norfolk.gov.uk/care-support-and-health/care-and-support/what-happens-if-you-are-eligible-for-support/personal-budgets-and-direct-payments
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/organisations-offering-money-advice
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/charities-trusts-and-grants
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Health 

 Find a health service 

o NHS Choices 

o Find an NHS service 

o Find mental health support for young people services  

 Health services in Norfolk 

o Continence services 

 Continence Nursing Service - East 
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o Mental health services 
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 ADHD Nursing and Community Psychology 

Service - North, South, West and Central Norfolk 
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money/wills-and-inheritance-things-to-think-about
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/find-a-health-service
http://www.nhs.uk/pages/home.aspx
http://www.heron.nhs.uk/
http://www.nhs.uk/Service-Search/Mental-health-support-for-young-people/LocationSearch/1430
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk/continence-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk/continence-services/continence-nursing-service-east
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o Health visitor 

o Paediatrician 

o School nurse 

o Specialist children's continence nurse 

o Systemic family psychotherapist 

 Education, health and care plans - Section G, the responsible 

commissioner 

 Support groups and organisations offering help, information 

and advice 

Preparing for adulthood 

 Transition planning and support 

o How transition planning works 

o Transition planning tools 

o Preparing for adulthood review 

o Eligibility for adult care 

o Transition between children's and adult health services 

o Eligibility and referrals for health services 

o Money 

 How to pay for the services you receive 

 Personal independence payment (PIP) 

 Tax credits 

 Disability living allowance 

 Carer's allowance 

 Learning grants for carers 

 Other benefits 

 Personal health budgets 

 Personal budgets for children with an EHC plan 

 Personal Budgets for adults 

 Organisations offering money advice 

 Charities, trusts and grants 

 Wills and inheritance 

o Sensory support 

o Personal Budgets 

 Finding somewhere to live 

 Being part of your community 

 Getting a job 

o Finding a job 

o Supported employment 

o Internships and supported internships 

o Starting your own business 

o Department for Work and Pensions (DWP) support into 

work 

o MATCH - Norfolk Specialist Employment Service 

o Your right to reasonable adjustments 

o The disability symbols 

 Looking after your health 

 Preparing for adulthood – operational strategy 

 Roles of professionals in transition 

o Adult learning disabilities transition link worker 

o Children with Disabilities transition worker 

o Social worker 

 Support groups and organisations offering help, information 

and advice 

Things to do 

News, views and reviews 

 News 

o Newsletters 

o School funding consultation 

o Norfolk Area SEND Multi Agency Steering Group 

(formally SEND Action Group) 

o Local Offer User Forum 

o Ofsted CQC 

o Research reports 

o DfE SEN data and analysis 

 Views 

o Tell us what you think 

o Unhappy with a service? 

o Local Offer consultation 2017 
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 Reviews 

o Keeping Norfolk's Local Offer under review 

o You said, we did 

Information for SEND professionals 

 SEN statutory process 

o Annual review of an EHCP 

o Annual review of a statement of SEN 

o Transfer reviews 

o EHCP needs assessments 

 Continuous professional development 

o Training resources 

o Events and Training 

o Useful links 

o Trust Norfolk-SEN Conference 2016 

 SEND guidance 

o Transition planning and support 

 How transition planning works 

 Transition planning tools 

 Preparing for adulthood review 

 Eligibility for adult care 

 Transition between children's and adult health 

services 

 Eligibility and referrals for health services 

 Money 

 Sensory support 

 Personal Budgets 

o Post-16 High Needs Funding 

o Acts and regulations 

o SEN support 

 Assess Plan Do Review 

 Education, health and care (EHC) plans 

 Disagreement resolution 

 Nurture groups 

 One page profiles 

 Exam access arrangements 

 SEN funding 

 Support services 

o Risk of NEET indicator (RONI)  
 SEN support 

o Assess Plan Do Review 

o Education, health and care (EHC) plans 

 How families are involved 
 How to request a needs assessment 
 How long the assessment process takes 
 How we decide if we will carry out an assessment 
 Personal budgets 
 Requesting a school 
 How to check if an EHC plan is working 
 Statements of SEN LDAs and EHC plans 
 Mediation 

o Disagreement resolution 

o Nurture groups 

o One page profiles 

o Exam access arrangements 

o SEN funding 

o Support services 

 Autistic Spectrum Disorder (ASD) Specialist 

Support Assistant Team 

 Promoting Alternative Thinking Strategies 

(PATHS) 

 School 2 School Support 

 Speech and Language Therapy 

 Virtual school for sensory support 

 Virtual school for children in care 

 Access through technology 

 Educational psychology and specialist support 

EPSS 

 Home education 

 Short Stay School for Norfolk 

 Specialist Resource Bases 
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/transition-planning-tools
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/preparing-for-adulthood-review
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/eligibility-for-adult-care
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/transition-between-childrens-and-adult-health-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/transition-between-childrens-and-adult-health-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/transition-planning-and-support/eligibility-and-referrals-for-specialist-health-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/money
https://www.norfolk.gov.uk/care-support-and-health/disabilities/sensory-support
https://www.norfolk.gov.uk/care-support-and-health/care-and-support/what-happens-if-you-are-eligible-for-support/personal-budgets-and-direct-payments
https://www.norfolk.gov.uk/children-and-families/send-local-offer/information-for-professionals/senco-toolkit/post16-high-needs-funding
https://www.norfolk.gov.uk/children-and-families/send-local-offer/the-local-offer/acts-and-regulations
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/assess-plan-do-review
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/disagreement-resolution
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/nurture-groups
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/one-page-profiles
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/exam-access-arrangements
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/sen-funding
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
https://www.norfolk.gov.uk/children-and-families/send-local-offer/information-for-professionals/senco-toolkit/risk-of-neet-indicator-roni
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/assess-plan-do-review
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-families-are-involved
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-to-request-a-needs-assessment
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-long-the-assessment-process-takes
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-we-decide-if-we-will-carry-out-an-assessment
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/personal-budgets
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/requesting-a-school
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/how-to-check-if-an-ehc-plan-is-working
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/statements-of-sen-ldas-and-ehc-plans
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/ehc-plans/mediation
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/disagreement-resolution
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/nurture-groups
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/one-page-profiles
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/exam-access-arrangements
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/sen-support/sen-funding
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/autistic-spectrum-disorder-specialist-support-assistant-team
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/professionals/promoting-alternative-thinking-strategies-paths
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/childrens-health-and-wellbeing/mental-health-camhs/professionals/promoting-alternative-thinking-strategies-paths
http://www.s2ssupport.co.uk/index.htm
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/health-services-in-norfolk/speech-and-language-therapy-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-sensory-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/virtual-school-for-children-in-care
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/access-through-technology
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/educational-psychology-and-specialist-support-epss
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/educational-psychology-and-specialist-support-epss
https://www.norfolk.gov.uk/education-and-learning/home-education
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/short-stay-school-for-norfolk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/specialist-resource-bases


 E-learning service 

 Portage 

 The Communication Trust 

 Early years inclusion 

o Behaviour 

o Equalities 

o Inclusion Development Programme 

o Early education discretionary funding 

o Autism and social communication difficulties 

 Roles of professionals 

o Roles of health professionals 

o Roles of professionals in care and support 

o Roles of professionals in early years, education and 

training 

o Roles of professionals in SEN support 

o Roles of professionals in transition 

 SRB Survey for schools 

 

 

Was this site map helpful?  

Let us know using our Tell us what you think online form 

https://sites.google.com/a/e-learningservice.com/the-e-learning-service/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
http://www.thecommunicationtrust.org.uk/redirect/localoffer/
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion/behaviour
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion/equalities
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion/inclusion-development-programme
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion/inclusion-development-programme
https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/working-in-early-years-and-childcare/early-years-inclusion/autism-and-social-communication-difficulties
https://www.norfolk.gov.uk/children-and-families/send-local-offer/information-for-professionals/roles-of-professionals
https://www.norfolk.gov.uk/children-and-families/send-local-offer/health/roles-of-health-professionals
https://www.norfolk.gov.uk/children-and-families/send-local-offer/care-support-and-advice/roles-of-professionals-in-care-and-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/roles-of-professionals-in-early-years-education-and-training
https://www.norfolk.gov.uk/children-and-families/send-local-offer/introduction-to-send/roles-of-professionals-in-sen-support
https://www.norfolk.gov.uk/children-and-families/send-local-offer/preparing-for-adulthood/the-roles-of-professionals-in-transition
https://www.norfolk.gov.uk/children-and-families/send-local-offer/information-for-professionals/srb-survey-for-schools
http://online.norfolk.gov.uk/localofferfeedback/default.aspx

